FOUNTAIN INN

NATURAL GAS

APPLICATION AND AGREEMENT FOR GAS SERVICE
100 S. Weston St, Fountain Inn, SC 29644
Phone: 864-862-0042 Fax: 864-862-7334
www.fountaininn.org
fing@fountaininn.org

Account #

(Office Use Only)

Business Name:

Contact Person:

Service Address: County

Billing Address:

Email address:

Tax ID #:

Do you prefer to have your bill emailed?

Business Phone Number:

Business Owner Name: Owner Phone Number:

Own: Rent:

For Rental: Landlord’s name and phone number:

Have you had service with FINGS before? Yes No

If so, at what address:

Account Start Date: Is gas on or off at service address?

| certify that the above information is complete and accurate. | further understand that providing false information may
result in denial or termination of natural gas service. | hereby give my permission to examine my past payment history if
deemed necessary by Fountain Inn Natural Gas System.

Initial
Revised June 2022


http://www.fountaininn.org/
mailto:fing@fountaininn.org

COMMERCIAL/INDUSTRIAL RULES AND REGULATION SHEET

The applicant agrees to pay a fifty dollar ($50.00) non-refundable enrollment service fee and a refundable $200 security deposit. This
fee obligates the applicant to observe all rules and regulations that are now and may hereafter be prescribed by the said City relative to
gas service, including the time, method, and manner of installing and maintaining equipment, payment of bills, and discontinuance of
service, etc.

Payment is due at the Fountain Inn Natural Gas office before 5:00 pm on the due date indicated. The due date on the statement is for
the current bill only and does not apply to any previous billing amount due. Previous amounts due are delinquent and gas service is
subject to disconnection. Postal delays do not waive responsibility for timely payment.

Fountain Inn Natural Gas statements include a facility fee based upon load factor.

Return Check Procedure: There is a $35.00 NSF fee charge for returned checks. Customers are required to pay with cash, credit card,
or money order for any returned check. If a customer has two (2) returned checks within one year, a check will not be accepted for
payment for the period of one (1) year following the last returned check date. After this period, payment by check will be reinstated.

Late Fees are subject to be added to any account that is not paid by the due date of the bill.

Disconnection for Non-payment: An account is classified as off for non-payment if any of the following apply:

e Gas is disconnected due to non-payment of gas bill(s).

e The customer moves and does not request the account to be finalized. The customer is responsible for any usage incurred until
the meter is locked.

o Failure to comply with signed payment arrangements made by the customer and the gas company.

o If returned checks and fees are not paid after notification.

Delinquent account fee: Delinquent accounts not paid by closing on the business day prior to the cut-off date will be assessed an
$85.00 delinquent fee regardless of cut-off status. If the service is off for non-payment and not reconnected by August of same year,
the account will be finalized and sent to the State for collection.

Set-off Debt Collection: Applicant understands that Fountain Inn Natural Gas System has the right, through the South Carolina Set-off
Debt Collection Act, to collect any amounts due and owed through an offset of applicant’s state income tax refund. Should it be
necessary for Fountain Inn Natural Gas System to pursue debts incurred by applicant through the Set-off Debt Collection Act, applicant
agrees to pay all fees and costs incurred by the Set-off Collection process, including fees charged by the Department of Revenue, South
Carolina Association of Counties, Municipal Association of South Carolina, and the City of Fountain Inn. Should Fountain Inn Natural Gas
System deem it appropriate to pursue collection of debt through means other than the Set-off Debt Collection Act, applicant agrees to
pay all costs and fees associated with the method of collection as well.

Tampering fee: If it is discovered a meter has been altered, a $200.00 tampering fee will be charged to the account. Criminal charges
may also be filed.

Fountain Inn Natural Gas System shall have the right to enter the premises at any reasonable time and without notice for the purpose
of servicing its equipment, reading meters, discontinuing service, removing gas pipe and meters or for any other reason necessary to
conduct its business as a gas distributor.

Customer must keep gas meter accessible to Fountain Inn Natural Gas System personnel.

Please Note: According to the Code of Federal Regulation Title 49, Part 192.381 which was made effective January 1, 2010, existing gas
service lines will not be required to have an EFV at this time. However, if the service line should be damaged in the future, and such
damage is near the distribution main and service line transition, an EFV will be installed. All new construction is required to have the
excess flow valve.

Fountain Inn Natural Gas System reserves the right to refuse service to any customer if deemed necessary.

Customer Signature: Date:

Revised June 2022
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